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Executive Summary 

Rock Island continues to meet its business plan despite major inflations, difficult supply issues and local 

impacts of the now 2-year pandemic. 

Meeting our milestones for business in 2021 despite the unanticipated influences we face each year lends 

credit to the exceptional ability of this team to be dynamic. We are excited to close out the year on track to 

begin our 2022 Business Plan as anticipated. 

 

  

Q4 2021 Key Performance Indicators 
 

Gross Onboarding  
 

 

2021/Q1 2021/Q2 2021/Q3 2021/Q4 2021 Totals

Revenues 1,784,360$             2,091,079$           2,091,395$           2,069,625$          $8,036,459

Operating Expense 1,677,526.00$       1,443,781.00$     1,667,658.00$     1,825,598.00$    $6,614,563

Net Profit/Loss (358,291.00)$         (11,358.00)$          (214,001.00)$       152,219.00$       ($431,431)

2022/Q1 2022/Q2 2022/Q3 2022/Q4 2022 Totals

Revenues $2,389,931 $2,267,445 $2,317,777 $2,385,114 $9,360,267

Operating Expenses $1,746,287 $1,669,568 $1,665,732 $1,666,355 $6,747,942

Net Profit/Loss $19,305 $14,011 $66,469 $133,764 $233,549

RIC Budget 2022

RIC Actual 2021
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Gross Fiber Onboarding 2021
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Gross Wireless Onboarding 2021

Actual New Customers Goal New Customers
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Revenues 
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Monthly Operational Expense 2021
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2021 Q4 Financials 
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