
Call us today! 

Governor Inslee will be lifting the 
moratorium on all utility disconnects 
on September 30, 2021. Since the start 
of the pandemic, OPALCO has worked 
with members to offer additional 
assistance and long term payment 
plans for members behind on their 
power bills.

Members with payment plans will not 
be disconnected! Our goal is to get 
every member who needs one on a 

payment plan. Please contact us today at (360)376-3500 to talk to one our 
Member Services Representatives. 

Members struggling to pay their bill can call 211 or visit wa211.org to access 
local resources or contact their Family Resource Centers to see what they can 
qualify for. 

Switch It Up! Today
Find out how to get a Ductless Heat Pump through OPALCO’s Switch It Up! Program. 
Through this on-bill financing program - members can install a Ductless Heat Pump 
and pay for it on their OPALCO bill. Members have seen the benefits of these super 
efficient heating systems during the winter months. As an added benefit, they 
automatically have a cooling system - keeping your house comfortable all year long. 

“We got our ductless heat pump through the OPALCO incentive program sponsored by 
BPA.  For several winters now it has 
been a reliable and cost effective 
heat source, but we were never so 
glad to have it as we were during 
the recent “heat dome” weather 
event.  The temperatures outside 
our home were hovering at the 100 
degree mark, but inside was set to 
a comfortable 72 degrees.“ -Sheila 
Gaquin, OPALCO member

Save Now - Pay Later!
Find out how: 
www.opalco.com/switchitup



ELECTRIC VEHICLE
 JAMBOREE!

August 5th @ 4:30 pm
OPALCO Eastsound Parking Lot

Get in an EV and take it for a ride!
Take an eBike on a spin

Compare EV models and savings
Get an EV Happy Deal

Experts to answer your questions
Fun activities for kids

  

www.opalco.com/evs
Go Electric!


