WAYS TO PAY

Auto Pay
Payments are automatically deducted from your bank account, credit
card or debit card before the due date. Sign up for the service online or
by phone.

Online via SmartHub

Pay your bill online with your bank account, credit card, or debit card.
Click on the Pay Your Bill section of the website. You will need your
account number and valid email address to set up an account. Track
your usage, outages on your meter, and schedule payments for a date
you prefer! Call us if you need help!

Phone
Pay your bill anytime, day or night, using our automated phone system.
Have your account number handy.

Mail
Send a check made payable to OPALCO along with your bill in the

envelope provide. Be sure to write you account number on your
check.

In Person Payments are Temporarily Suspended
Due to health concerns, OPALCO offices are closed. Please call to
make an arrangement if the above methods do not work for you.

Visit www.opalco.com for more information.




Stay up to date on\OPALCO COVID 19 rellef
measures: get regular updates! N
www.opalco.com/newsroom
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We’'re all in this together

We are all affected by COVID-19, but not everyone needs assistance. If you
are able to help your co-op neighbors, please consider the following:

® Round up for Project PAL

® Make a one-time or recurring donation to PAL

® Donate your community solar production credits to low-income
assistance

* Donate your efficiency rebate check to low-income assistance

¢ Donate your stimulus check to low-income assistance (or specify
local business relief)

Looking out for each other is the island way — and it's in our cooperative
DNA. We'll get through this better working together.
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