ORCAS POWER AND LIGHT COOPERATIVE
MEMBER SERVICE POLICY 4
SERVICE CONDITIONS

4.1 APPLICATION FOR SERVICE

Each member requesting service shall sign OPALCOQO's standard Membership and
Member Information form and may be required to fill out a New or Altered Service
form. Members desiring new service or the alteration of existing service are required
to pay 100% of the actual costs associated with the work involved. Prior to OPALCO
granting the property owner new or altered service, OPALCO shall determine what
property easements are required to accommodate the property owners request and
ensure that existing facilities have adequate easements. Failure to provide OPALCO
with adequate easements to maintain new or existing facilities will result in denial of
membership application. Signed easements must be received before any work
begins.

All contribution in aid of construction (CIAC) estimates are given in good faith-made
with information available to OPALCO at the time, and with information supplied to
OPALCO by the Member. OPALCO has the right to re-issue a CIAC estimate if and
when more accurate information becomes available. The Member is always legally
responsible for the actual cost(s) of providing new electrical service(s). When the
work is complete, any difference in the paid CIAC to actual projects costs resulting
in $250 or more will be adjusted in an as-built re-bill or refund (see Member Service
Policy 5.2).

The CIAC includes the estimated costs for OPALCO to provide and install the
primary facilities. Full payment of the estimated CIAC initiates a work order or service
order to formalize design and begin construction. The member should expect a
minimum of two weeks, from OPALCO'’s receipt of payment, for any material delivery
or construction activity to begin.
4.1.1 Required information include the following:

4.1.1.1  Name or names of the applicants

4.1.1.2 Tax parcel number

4.1.1.3 Local contact and/or work and home telephone number

4.1.1.4 Billing address

4.1.1.5 Previous service address, if applicable

4.1.1.6 Date service is desired

4.1.1.7 Information as to whether service location previously had electric
service

4.1.1.8 If new or altered service, information as to anticipated use of service
and anticipated energy and demand requirements of member

4.1.1.9 Life support equipment, if any, to be used within the premises
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4.1.1.10 Name and address of any third party the member wishes to be
informed of any termination notice

4.1.1.11Statement as to whether applicant is the owner, tenant, or agent; if
tenant, the name of the owner or property manager If applying for
service in any name other than the property owner(s), the property
owner(s) shall certify the authority of the responsible party in writing
to OPALCO. If this authorized member is allowed to agree to
placement of facilities on behalf of the property owner(s), this must
also be certified in writing.

4.1.1.120ther information required by OPALCO to complete the application
process and install the member’s service.

4.1.2 Proof of Identity

Each applicant for service will be required to present sufficient proof of identity
to allow OPALCO to determine the identity of the person.

4.1.3 Right to Refuse Service

OPALCO may refuse to provide service to any member not providing the
information required by this section. The right to refuse service under this
section does not limit OPALCO's right or authority to refuse service or
terminate service on any other basis set forth in this member service policy.
The member may be required to certify the accuracy and correctness of
information provided.

4.1.4 New Member Information

OPALCO shall furnish all new members with the following information via
electronic communication provided through our welcome email, unless
otherwise requested:

4.1.4.1 OPALCO bylaws
4.1.4.2 Copy of rate schedules under which member is to be served

4.1.4.3 Member packet4.1.4.4 Form Utility Easement in the case of a new or altered
service as determined by the staking technician.

4.2 CONTRACTS OR WRITTEN AGREEMENTS

OPALCO may require a member, as a condition of service, to sign a contract or
agreement acknowledging additional conditions of service. OPALCO may also
require a contract as a condition of providing specific services. These contracts or
agreements will normally remain with the property served and will be recorded with
the San Juan County Auditor’s office, as required. As such they shall transfer to any
successor property owner, and be binding upon any successors. By obtaining
service from OPALCO, each member consents to the recording of all necessary
contracts, agreements and easements.
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4.3 FEES
4.3.1 Membership Fee

All applicants for service will be required to become a member of Orcas
Power and Light Cooperative (see Schedule of Deposits and Charges in the
OPALCO tariff book).

4.3.2 Service Transfer Fee

Each member will pay a transfer fee in the instance power is transferred into
their membership at any location on the first billing following the service
transfer. (see Schedule of Deposits and Charges in the OPALCO tariff book).

4.3.3 Disconnect/Reconnect Service Fee

Each member (or members service agent) who has requested a disconnect
/reconnect of meter service over same day or multiple days, to facilitate repair
or update of equipment past the point of distribution (meter) shall be charged
a fee. In the event of transfer of a service request, and no receiving party has
been identified, the member may choose to disconnect the service. (see
Schedule of Deposits and Charges in the OPALCO tariff book).

4.4 EASEMENTS

The member shall execute an easement in a form as determined by OPALCO,
providing a suitable legally binding right for OPALCQO's and/or its subsidiaries’
distribution, transmission and communications lines and other facilities, equipment
and other appurtenances to be located on, under or above the member's property
to furnish the member with electric energy and/or communications service, to serve
other members and customers of OPALCO and its subsidiaries (see Member
Service Policy 3.5.5), to provide improved safety and data communications in the
field for the Cooperative’s operations staff, and to provide more efficient energy
usage, and more reliable electric service to its members. Members may also be
required to increase the size of existing easements and rights of way consistent with
Member Service Policy: Right of Way.

4.5 ACCESS
451 Access to Premises

Any properly identified employee or agent of OPALCO shall have access to
the premises of the member at all reasonable times for the purpose of reading
meters, utility right-of-way maintenance, testing and/or inspecting load and
service entrance equipment, repairing, removing or exchanging any or all
equipment belonging to OPALCO. Service and meter locations shall be kept
free of brush or other obstructions by the member at all times. Locked gates
and barricades shall have an OPALCO lock in addition to the member's lock
so that the gate or barricade can be opened by OPALCO.

4.5.2 Accessibility of Electric Meter
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OPALCO determines the location of all facilities owned by OPALCO including
the electric meter location. OPALCO shall locate electric meters in an area
accessible to OPALCO employees. Access must not require opening a door,
lock, etc. unless OPALCO gives written permission allowing it. The area
containing the meter must have at least one open wall. Except for transformer
rated meter installations, no energy shall enter a dwelling or other closed
room before it is metered. OPALCO employees shall have access to
member's electric meters at all times. The member is responsible for
providing a clear pathway from the driveway, street or alley to the meter for
monthly meter reading purposes. If the member fails to provide a clear
pathway to the electric meter, OPALCO may clear the area with the cost of
such clearing to be paid by the member.

4.6 ESTABLISHMENT OF CREDIT

Each member will be required to establish and maintain credit satisfactory to
OPALCO as a condition of receiving service. OPALCO reserves the right to check
the member’s credit with an established credit reporting agency as it relates to the
average monthly bill.

4.6.1 Deposits

OPALCO may require a separate deposit for each meter installed. The
amount of the deposit required by OPALCO will normally be the amount
specified in the Schedule of Deposits and Charges in the OPALCO tariff book.
OPALCO may require a larger deposit for a new account to be set up as a
business entity.

4.6.1.1 OPALCO will waive the requirement for a deposit for electric service
if the applicant is able to meet any of the following requirements:

4.6.1.1.1 The applicant has previously established a good payment
record with OPALCO; or

4.6.1.1.2 The applicant provides a letter or other written verification
from a utility (electric, gas or telephone) which last
provided service to the applicant stating that the applicant
had credit history equal to OPALCO’s “B” rating at the prior
location, or

4.6.1.1.3 The applicant signs up for one of the automatic payment
methods, either monthly payments drawn directly from
their bank account or authorization to charge the monthly
payments to the applicant’s credit card, or

4.6.1.1.4 In the case of a business, please refer to the Schedule of
Deposits and Charges in the OPALCO tariff book.

4.6.1.2 OPALCO will issue to the applicant a written bill statement for the
amount of the deposit. OPALCO will not require a member to
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produce a deposit receipt in order to receive a refund of the deposit.

4.6.1.3 Unless otherwise requested by the member, OPALCO will apply the
deposit to the residential account within 30 days after the earlier of:

4.6.1.3.1 Twelve (12) months continuous service if the member has
not received more than one disconnect notice, and has not
been disconnected for non-payment during the previous
twelve (12) month period or is registered with autopay; or

4.6.1.3.2 Termination of service, to the extent the deposit amount
exceeds any balance due the utility for electric service and
late fee for that account.

4.6.1.3.3 If the billing is current at the time of review, the member
may be issued a check for payment of the deposit refund.

4.6.1.4 OPALCO may institute or adjust a deposit for an established member
consistent with Section 4.7.1 if the member becomes delinquent in
payment. See Member Service Policy 7.5.8.

4.6.1.5 OPALCO will provide deferred deposit payment arrangements in
cases of residential economic hardship. OPALCO may disconnect a
member in accordance with Member Service Policy 7.5 if the
member does not maintain the agreed upon deposit payment
arrangements.

4.6.2 Interest on Deposits
OPALCO will not pay interest on deposits.

4.6.3 Deposits To Be Applied

Upon disconnection of service, OPALCO will apply all held deposits towards
payment of the member's outstanding balance. The member will continue to be
liable to OPALCO for the balance.

4.6.4 Outstanding Balances Paid

If a former member, has an outstanding balance owed to OPALCO attempts to
obtain service, by some other relationship or otherwise, OPALCO reserves the
right to refuse service until payment is made of all outstanding balances due. Any
monies due from the member need to be collected before any payments are made
to the member, including applying any capital credit general retirement payments.

4.6.5 Not to Receive Benefit

A person who has been disconnected for non-payment of a bill may not receive
benefit of service by having the account transferred into another name if there has
been no change in occupancy in the location.

4.6.6 Disconnect Requested By Others

At the request of a landlord who has the account in his name, OPALCO may refuse
to initially connect a tenant's electric service. OPALCO will not disconnect a tenant
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who holds the account in his name at the request of a landlord. OPALCO will
reconnect a tenant who has been disconnected for non-pay if the tenant brings
their account to current status.

4.7 RESALE OF ELECTRICITY

The member shall not sell to others any of the electric service furnished by OPALCO,
with the exception of Policy 4.7.4 and 4.7.5.

4.7.1 Master Meters/Sub-Meters

No service will be supplied through a master meter for sub-metering for resale.
This rule does not prohibit a landlord or manager from including a fixed amount as
part of the rental charge to cover the cost of electric service to marinas or rental
units. Services upgraded after November 1, 2026, shall conform to this policy.

4.7.2 Combined Billing

The rates set forth in the individual rate schedules are based upon the supply of
service to one member through one meter on one premise and service measured
through two or more meters on the same premise will not be combined for billing
purposes. Upon request of an applicant, OPALCO may install more than one
meter, but in such instances the bill for service through each meter will be
computed separately and billed in accordance with the applicable rate schedule.

4.7.3 Multiple Occupant Commercial Buildings

Primary service will be supplied only to one location for each building. All metering
and service entrance equipment will be located at this point. No master metering
will be permitted.

4.7.4 Marina Service

The moorage owner may either install an OPALCO approved master meter base
or meter the individual slips with an approved OPALCO meter.

Slips which are occupied for residential purposes shall be billed under the
residential schedule only if an OPALCO approved and installed meter is
metering the slip. The moorage owner is responsible for all maintenance from
the serving transformer secondary connection. Resale of energy to others
may be reviewed as needed for recuperation of the cost to provide the
charging services.

4.7.5 Electric Vehicle Supply Equipment
Members may resell energy exclusively for the purpose of providing publicly
accessible electric vehicle charging services. Resale of energy to other members
shall solely be per the provisions in the Commercial Tariffs. Resale of energy to
others may be reviewed as needed for recuperation of the cost to provide the
charging services.
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OPALCO reserves the right to disconnect the electric service that feeds
the Electric Vehicle Charger if in violation of this policy.

4.8 PROTECTION OF OPALCO PROPERTY

The member shall be responsible for the safekeeping of OPALCO's property on his
premises and shall take all reasonable precaution against unlawful interference with
OPALCO's property.

49 TAMPERING WITH OPALCO'S PROPERTY

In order to protect its equipment and service, OPALCO may seal the service switch
and/or other devices or enclosures on the member's premises to prevent access by
unauthorized persons. The member shall not in any way interfere with or alter the
meters, seals, or other property used in connection with rendering electric service, or
permit same to be done by others, other than the authorized agents or employees of
OPALCO. Damage to or loss of this OPALCO property shall be paid for by the member.
Damage to or removal of OPALCO's meters, seals or other property may be considered
sufficient reason for discontinuance of service to a member until OPALCO has received
satisfactory assurance that its equipment will be free from future interference and until
all damages, fines and bills for metered or unmetered electricity have been paid.

f_;jéﬁgg;fi__;;___

Foster Hildreth, General Manager

Effective Date: October 15, 2026
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