
 

 

ORCAS POWER AND LIGHT COOPERATIVE 
MEMBER SERVICE POLICY 1 

NATURE OF SERVICES OFFERED 
  
1.1 ELECTRIC SERVICES 

 1.1.1 OPALCO provides 60 cycle (Hertz) alternating current service at the following voltages:  

   Single Phase, 2 Wire     120 Volts 
                     Single Phase, 3 Wire  120/240 Volts 
                     Three Phase, 4 Wire  120/208 Volts 
   Three Phase, 4 Wire   277/480 Volts 

  Service voltage ranges are maintained at +/- 5% of these voltage levels. It will not be 
considered a violation of this voltage standard when voltages outside of the prescribed 
limits are caused by any of the following: 

 Action of the elements 
 Service Interruptions 
 Temporary separation of parts of the system from the main system 
 Infrequent fluctuation of a short duration 
 Voltage control for load management purposes 
 Addition of member equipment without proper notification to the Cooperative 
 Emergency operation 
 Operation of member’s equipment  
 Other causes beyond the control of the Cooperative 

 

 The Cooperative will not be responsible for the installation and maintenance of any 
equipment needed to accommodate nonstandard voltage, voltage regulation of less than 
+/- 5% of the standard voltages, or protection for motors and electronic equipment. This 
equipment will be operated and maintained at the member’s expense. 

 1.1.2 OPALCO shall, unless otherwise provided in this policy, construct, operate and maintain 
the facilities necessary to deliver electrical energy to the point of service connection to 
the service equipment owned by the member or prospective member (hereinafter 
"member").  Responsibility for design, construction, operation, maintenance and removal 
of OPALCO's lines and other facilities shall rest with OPALCO.  See Member Service 
Policy 5 Line Extension for a detailed description of OPALCO's responsibility for 
construction of new facilities. 

 1.1.3 OPALCO shall only provide service to its members. 
 
 
 
 
 
 
 
 

  
 ___________________________________     Effective Date:       02/15/2024  
      Foster Hildreth, General Manager 
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