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7.6.1 When a member's account becomes slow or no pay, OPALCO's member
services staff will begin an in-house collection process. This will include
telephone calls to the member, a disconnect notice, and actual disconnect of
the service when the member does not meet the agreed on payment
arrangements or is non-responsive to OPALCO's efforts.
7.6.2 When a member's account is closed with a balance due, OPALCO will make
every effort to contact the member by telephone. If this is not successful,
OPALCO will send a standard letter stating "we are sending your account to
collections if we do not hear from you by a specified date within two weeks". If
the member does not contact OPALCO within two weeks after the collection
letter is sent, and the member is still residing in San Juan County, and the
account balance is substantial enough to warrant the expense, OPALCO will
initiate the small claims process. If OPALCO's correspondence to the member
is being returned, OPALCO will utilize one of the credit reporting agency's skip
tracing services to further our internal collection efforts.
7.6.3 After every effort is made to effect collection of the amount due internally,
OPALCO will calculate the discount on available capital credits and, with Board
approval, apply that amount to the bad debt. Any remaining balance on the
account will be sent to the collection agency immediately. If there are any
remaining capital credits for later years, they will be disbursed under OPALCO's
normal retirement cycle.
7.6.4 After every effort is made to effect collection of the account internally, and there
are no available capital credits to discount, the account will be submitted to the
collection agency immediately.
7.7 BILLING PERIOD
7. 7.1 Billing Month
Each meter is read on approximately the same date each month and bills
are rendered accordingly. An actual billing period may vary.
7.7.2 Partial Month
When service is initiated or discontinued during a month, the facilities' or
minimum charge will be prorated on a thirty (30) day month. Demand charges
shall not be prorated.
7.8 ESTIMATED BILL
If OPALCO is unable to read a meter OPALCO shall estimate the meter reading and
bill the member accordingly. Estimates will be based on records of previous usage,
and length of billing period.
7.9 ADJUSTMENT OF ERRORS
7.9.1 Period to Be Adjusted
7.9.1.1 Meter Malfunction
If, for any reason, an electric meter fails to properly record the amount
of usage or demand, OPALCO will estimate the bill based on the

