ORCASPOWER & LIGHT COMPANY

MEMBER SERVICE POLICY 8
SPECIAL SERVICE

8.1 NATURE OF SERVICE

All work done by OPALCO for members, in addition to normal work during normal working
hours associated with supplying electric service, will be charged for as defined herein. For
example, the following special services will be handled in this manner.
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Installation of temporary meter for a special event.

Connecting or disconnecting service outside regular business hours at the request of the
member.

Relocation or removal of OPALCO owned or jointly -owned poles, wire or other
facilities.

Making temporary changes to accommodate member.

Making emergency repairs to member's electrical equipment or repairing OPALCO
equipment damaged by member or his contractor or agent.

The cost of providing multiple designs for new services or subdivisions.
Collecting bills from delinquent members.

Testing accuracy of OPALCO's meters at member's request (see Member Service Policy
3.1.3).

Upgrading OPALCO's facilities to accommodate additions or changes in member's load
(see Member Service Policy 5).

Rental of OPAL CO equipment when other privately owned equipment is not available
for rent. The timing of rental and other conditions will be determined on a case by case
basis.

CHARGES

8.2.1

8.2.2

For services of this nature, the member will be charged OPALCO's actual cost including
labor, transportation, materials, indirect costs and overhead as listed in the current
"Standard Assembly Unit Costs".

For specific services, OPALCO may establish fixed charges representative of the
average costs of such services (see Schedule of Deposits and Chargesin the OPALCO
Tariff Book).
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W. D. Bechtel, General Manager




